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Termene si Conditii

Pachetele sunt deschise tuturor varstelor. Spectatorii sub 18 ani trebuie s fie insotiti de un adult.
Toti cumparatorii de pachete vor fi contactati cu 3-5 zile inainte de data evenimentului, li se vor
comunica programul evenimentului, locatia de check-in, ora si instructiunile privind locul de ridicare a
articolelor incluse in pachet. Aceste informatii vor fi trimise de casa de bilete a locatiei la adresa de
e-mail sau numarul de telefon furnizat in momentul achizitiei. Daca nu ati primit aceste informatii cu
3 zile Tnainte de spectacol, va rugam sa ne contactati la vip@superfan.live. Articolele de
merchandising incluse in pachetul dvs. vor fi disponibile pentru ridicare de la locatie in ziua
spectacolului, la locatia VIP desemnata pentru check-in (sau alta locatie desemnata). Toate
articolele trebuie ridicate la fata locului in ziua spectacolului si nu vor fi trimise prin posta daca nu va
inregistrati. Daca trebuie sa adaugati un alt nume pentru ridicarea comenzii, va rugam sa ne
contactati la vip@superfan.live in termen de 10 zile de la achizitie. Trebuie sa aduceti la eveniment
un act de identitate cu fotografie valid care sa corespunda numelui cumparatorului de pe aceasta
comanda. Oaspetii care nu pot prezenta un act de identitate cu fotografie care sa corespunda
numelui cumparatorului de pe comanda vor fi refuzati. Este posibil sa vi se solicite sd semnati o
declaratie de renuntare la raspundere. Prin achizitionarea unui pachet, sunteti de acord sa va fie
facuta o fotografie la eveniment. Aceste imagini pot aparea intr-un album colectiv care va fi vizibil
pentru ceilalti participanti la eveniment. Anumite imagini pot fi partajate de Superfan, fotograf si/sau
artist in scopuri promotionale. Evenimentele, datele, locatia locatiei, incluziunile, produsele,
programele pachetului si facilitatile pot varia de la o piata la alta si pot fi modificate si anulate in orice
moment. Toate vanzarile sunt finale. Nu sunt permise rambursari, schimburi, revanzari sau
transferuri. Toate elementele pachetului vor fi invalidate daca sunt revandute sau transferate. Va
rugam sa retineti ca aceasta oferta nu este valabilad daca acest bilet a fost achizitionat prin
intermediul Fan to Fan Resale. Participarea partiala la un eveniment de o zi sau de mai multe zile nu
este eligibild pentru rambursare. Artistul, promotorul turneului, compania de bilete, locatia si orice
alte parti afiliate isi rezerva dreptul de a vinde articole suplimentare care nu sunt listate in prezent,
inclusiv, dar fara a se limita la, bilete de o zi sau pachete suplimentare, la discretia lor exclusiva.
Artistul, turneul, promotorul, compania de bilete, locatia sau orice alte parti afiliate nu sunt
responsabile pentru informatiile invechite sau inexacte furnizate de invitat in momentul achizitiei,
ceea ce poate duce la nelivrarea produsului.

Daca aveti nevoi ACCESIBILE, va rugam sa contactati punctul de vanzare sau casa de bilete a
locatiei pentru a solicita mai multe informatii despre locurile accesibile. Urmariti SUPER pe
Instagram @superfan.live.



BRYAN ADAMS EU/UK 2026
VIP Package

Terms & Conditions

Packages are open to all ages. Guests under 18 must be accompanied by an adult. All package
purchasers will be contacted 3-5 days prior to the event date with the event schedule, check-in
location, time, and instructions on where to pick up package inclusions. Such information will be sent
by the venue box office to the e-mail address or telephone number provided at the time of purchase.
If you have not received this 3 days before the show, please contact us at vip@superfan.live.
Merchandise items included in your package will be available for pickup at the venue the day of the
show at the designated VIP check-in location (or other designated location). All merchandise must
be collected onsite on the day of the show and will not be mailed if you do not check in. If you need
to add an alternate pick-up name, please contact us at vip@superfan.live within 10 days of
purchase. You must bring a valid photo ID matching the purchaser’'s name on this order to the event.
Guests who cannot present a photo ID matching the purchaser’'s name on the order will be turned
away. You may be required to sign a waiver and release of liability. By purchasing a package, you
consent to have your photograph taken at the event. These images may appear in a collective album
that will be visible to other event attendees. Certain images may be shared by Superfan, the
photographer, and/or the artist for promotional purposes. Events, dates, venue location, inclusions,
merchandise, package programs, and amenities may vary market-by-market and are subject to
change and cancellation at any time. All sales are final. No refunds, exchanges, resales, or transfers
will be permitted. All package elements will be rendered invalid if resold or transferred. Please note
this offer is not valid if this ticket was purchased via Fan to Fan Resale. Partial attendance at a
single-day event or multiple-day event is not eligible for a refund. The artist, tour promoter, ticketing
company, venue, and any other affiliated parties reserve the right to sell additional items not
currently listed, including but not limited to single-day tickets or additional packages, at their sole
discretion. The artist, tour, promoter, ticketing company, venue, or any other affiliated parties are not
responsible for outdated or inaccurate information provided by the guest at the time of purchase,
which may result in an undelivered product.

If you have ACCESSIBLE needs, please reach out to your point of purchase or venue box office to
request more information on accessible seating. Follow SUPER on Instagram @superfan.live.



